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Employee Job Description 

Job Title: Case Manager 

Department: Seabury Ward 6 Aging Services 

Status: Exempt 

Job Reports To: Clinical Case Management/Caregiver Case ManagerPositions 

Supervised: None 

Travel: Regular Local Travel 

Job Summary: The Ward 6 Case Manager is responsible for the planning, development 
and implementation of comprehensive geriatric, home delivered meals and counseling 
assessments for the elderly 60+. The Social Worker is to maintain contact with the client 
and relevant parties to ensure access to and continuation of services as determined and to 
regularly assess client risk and safety factors, and intervene as necessary. The goal is 
prevention of premature or unnecessary institutionalization of the elderly, through 
coordinating needed in-home and other supportive services. 

Major Responsibilities/ Activities: 

• Conduct assessments to identify current and/or developing problems and to
mutually develop service plans to address identified service needs.

• Maintain regular contact with client to monitor/review service delivery and client
progress/well-being; intercede on the client's behalf when needed.

• Provide information, assistance, and interagency referrals to clients; supports

clients in identification and selection of service providers; provides advocacy
efforts as needed.

• Interpret role as part of the total case management system; reach agreement with
the client as to mutual responsibilities to utilize the system and the next steps.

• Consult with other staff ( Nutritionist, Community Outreach Planner) and
resources to plan referrals and lead case assessments and reviews.

• Facilitates support from agencies or external agency professionals for needed
services and desired results.




