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Focused and results-driven professional with extensive experience in social science, education, leadership, and research.
Qualifications Summary
· Demonstrated success directing educational leadership programs, teaching courses, supervising instructors, planning on-campus events, overseeing program curriculum development, advising students, and collaborating with others to advance institutional goals.

· Able to motivate students and stimulate learning abilities. Capacity to encourage learning through experience and practice. Adept at eliminating barriers to learning and making learners feel secure and confident.

· Ready to assist with design, development, and implementation of courses of study, teaching materials, key programs, methods of teaching, lesson plans, and assessment.
Education
Doctor of Education with Concentration in Higher Education Administration
University of North Carolina Charlotte, 05/2023
Dissertation: Aspirations of community college associate in applied science students: A qualitative analysis with implications for measuring outcomes
Master of Science in Sociology & Sports Studies
University of Tennessee Knoxville, 12/2007
Research: Contemporary Theories in Sports Studies
Master of Science in Public Service Administration with Concentration in Strategic Planning
DePaul University, 11/2004
Research: Public Space Zoning & Municipal Population Immigration
Bachelor of Science in Health Studies with Concentration in Health Promotion
Eastern Illinois University, 8/2001
Career & Teaching Experience
South Piedmont Community College, Monroe, NC	1/2013 – Present
Associate Professor | Assistant Director
Design numerous online, seated, and blended sociology courses. Teach service-learning courses and form professional relationships with key non-profit organizations. Ensure seamless workflow by using various teaching and learning technologies, such as Data-Tel, Moodle, Blackboard, Banner, Taskstream, Web Advisor, Desire2Learn, Canvas, and GoToMeeting.
Introduced five courses: death/dying, family sociology, social diversity, social psychology, and sociology of education.
Helped SPCC provide hot spot-based home Internet access to underserved students using $15K grant.
Spearheaded DNA project for student race/ethnicity activities in conjunction with Ancestry.com, 2018.
Designed Union County public schools’ anti-bullying policies with Indian Trail, NC Mayor Michael Alvarez, and local news to foster positive external relations.
Developed learning congruency across courses and disciplines by collaborating with fellow faculty on innovation based joint initiatives, student assessment, and educational planning regimens.
Organized local community events, such as SPCC multi-cultural festival and RadKids public safety joint venture.
Rolled out SPCC study abroad program, resulting in 10+ summer excursions.
Received promotion to lead faculty for all social and behavioral sciences in 2014.
Taught professional development concerning the role of admissions and financial aid offices in retention and recruitment.
Wrote and reviewed numerous grant proposals and special project outlines.  
Supervise 5 full-time and 15 adjunct faculty. 
Maintain active research agenda via conference presentations, and publication. 

Wingate University, Wingate, NC	6/2014 – Present
Adjunct Faculty
Identify students’ learning capacity and design/adapt curriculum to meet varied class needs. Create engaging lesson plans with focus on encouraging life-long learning. Teach intro to sociology, social diversity, sociology of education, education leadership, and social deviance courses. Engage students through questions, push critical thinking, and foster rich class discussions. Promote students’ intrinsic motivation by providing challenging learning experiences. Evaluate students’ performance and share actionable/constructive feedback.
Emphasized building equity in classroom instruction and using social science techniques in hiring practices.
Addressed social issues which students face in personal and professional lives by hosting five lyceums.
Supervise students’ master’s thesis committees to advance mission, priorities, and student needs.
Maintained discipline among students through class management and guidance.
Southern New Hampshire University, Manchester, NH	6/2017 – Present
Online Adjunct Faculty | Lead Project Manager
Generated comprehensive lesson plans to meet daily, weekly, monthly, and yearly learning goals. Taught and designed nationally accredited online courses. Inspired and motivated students while building their confidence as well as other skills. Established and sustained congenial and open relationships with students from diverse backgrounds. Produced progress reports to highlight and track students’ progress.
Promoted to subject matter expert on course and curriculum design plus delivery.
Nurtured students in stimulating learning environment to reach full potential.
Supported students in achieving academic and career goals through individualized attention and feedback.
Contributed to improvement of online courses and programs through collaboration with colleagues and administration.
Ashford University, San Diego, CA	06/2012 – 12/2020
Online Adjunct Faculty | Program Director
Delivered online course content, including lectures, assignments, assessments, and other instructional materials. Taught online courses on intro to sociology, social problems, and research methods. Facilitated online discussions and provided feedback to students on work. Responded to students’ inquiries in a timely manner and gave support as needed. Evaluated students’ work and assigned grades. Participated in faculty meetings and professional development activities.
Taught research methods as well as introduction to sociology courses.
Implemented innovative and effective teaching strategies to engage students and attain learning goals.
Created supportive and inclusive online learning environment to foster students’ ability to collaborate and their overall success.
Maintained high standards and promoted academic integrity among students.
Publications
Miller, R. A., Forester, R., Kendra-Dill, Z. N., Smith, S., Wheeler, E., & D’Amico, M. M. (2018). Expanding notions of student activism and advocacy in the community college. In M. T. Miller & D. V. Tolliver (Eds.), Exploring the technological, societal, and institutional dimensions of college student activism (pp. 75-102). Hershey, PA: IGI Global.
Smith, S. (2023). Aspirations of community college associate of applied science students: A qualitative analysis with implications for measuring outcomes. (Publication No. 30317462) [Doctoral Dissertation, University of North Carolina at Charlotte]. ProQuest Dissertation Publishing.
Research/Conference Presentations
“Social issues and student sensitivities in the classroom: Strategies of creative pedagogy for developing an engaging classroom experience during times of polarization,” North Carolina Community College Sociology and Psychology Association Annual Conference, Virtual Presentation, 2021
“Meet them where they are: A cheat sheet list of advice on building equity in student-facing learning spaces at the community college,” North Carolina Community College Sociology and Psychology Association Annual Conference, Kill Devil Hills, NC, 2019.
“OER or OMG: An analysis of the pros and cons related to switching primary text resources in classes to OER-based platforms,” N.C. Live Annual Conference, UNC Greensboro, NC, 2019. 
“Re-innovating program and core skill outcomes to achieve noticeable measurable results,” North Carolina Community College Sociology and Psychology Association Annual Conference, Asheville, NC, 2018.
Grants
Interfaith Youth Core, “Faith in Vaccine Ambassadors Grant”, $25K, 2021
Interfaith Youth Core, “We Are Each Other’s on Campus Grant”, $500, 2020
N.C. Live, “OER Class Conversion Grant,” $1K, 2019
N.C. Live, “OER Class Conversion Grant,” $1K, 2018
South Piedmont College, “Student Engagement Grant,” $1K, 2017
Honors, Awards, & Fellowships
North Carolina State University ECMC CTE Research Fellowship recipient, 2022
South Piedmont Community College Faculty of the Year, 2018
National Society of Leadership & Success Excellence in Teaching Award, 2018
SPCC Faculty of the Year/NC State System Faculty of Excellence Candidate, 2018
National Society of Leadership & Success Excellence in Teaching Award, 2016
Professional Memberships
Former Board/Member (Secretary), NC Community College Sociology and Psychology Association
Faculty Member, American Sociological Association
Faculty Member/Peer Reviewer, American Education Research Association
Faculty Member, American Association for Higher Education
Faculty Member, University Council for Educational Administration
CITI Certified
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